Friendly help. Shared laughter.

Fixing Tech
The RGE Woy

A Boomer helping fellow Boomers,
with Waffles and the RGE team.




A little help starts with a conversation

Could you help me with my Wi-Fi?
I'm not sure where to start.

I brought a casserole. Wafﬂes]

insisted on supervising.




It usually starts with one small favor

Pardon the cable spaghetti. That router has
lived behind the cabinet since 2009, and so Also, Waffles naps on it because J

has the dust. JRL it's warm. He sheds. A lof.




Sometimes a device needs a little attention

-
My tablet is slow. I have lots of tabs open and

nine thousand photos of Waffles. Could we check
what’s slowing it own?




A little help earns a lot of applause

!
back on again. for NASA!

’ |
[I closed 43 tabs and turned it off and ] { IT'S A MIRACLE! You should work J




Then the pop-ups arrive

A pop-up said I'd won a free cruise.
I clicked it, and things got strange.

Now my home page is a

dancing hot dog. Could you ||
help me sort it out? |

oo,

|




A little help finding the right password

Of course. Where do you
usually keep it?

email password?

[ Could you help me find my J

On a sticky note. Waffles
is sitting on it.




Questions are part of learning

/
Aunt Dot - A few questions

Is this message about my toaster
a joke?

~

\

Why did the computer go to
the doctor? It had a virus!

J

\

[ Could we try adding a party hat
| | toa photo?

J

—
I'd like to learn how to send
L @ photo.

b
Waffles has volunteered as
 our model.

'

A photo project for our next visit ]

From: Aunt Dot / =
ﬁ -

I'd like to add a party hat to this
photo of Waffles. Could you show




New ideas give us something to plan

Could we make WafflesTheCat.com?
I’m picturing music, a sparkly cursor,
and a very important cat.




Even the remote has a few surprises

Waffles walked across the remote. Now the TV is in Spanish

and there’s a tiny second TV in the corner. Could you help

me find the right settings?,
7




A better ending: the RGE Way

Could you fix Let’s get your Wi-Fi
everything? working first. We have |
30 minutes.

EEEEEEEEE

EEEEEEE

Agree on one issue, one goal, and a time limit before you start.



A little preparation saves a lot of crawling

I brought the charger. Excellent. Now show me
And moved the cat. | /£ exactly what happens.

Bring the device, charger, and exact error message. Clear the workspace.



The owner stays in charge

Will this erase We'll check the backup
before making any
changes.

£££££££££££

Explain the fix. Ask before deleting, resetting, buying, or changing access.



Passwords belong to their owner

You mean you don’t keep 1
all my passwords?

You keep them safely.

NG V I'll help you learn

your system.

Let the owner sign in. Help them find their password system and recovery options.



Fix it together. Then let them try.

I did it! Waffles Your turn. Show me
prowded_r{\oral support. how you reconnect.

Demonstrate one useful skill. Have the owner repeat it in their own words.



Leave a small plan they can actually use

Big print. My favorite Here are your three
tecmnology! steps. Let’s try them
once more.

Write the steps in plain English. Test the fix and agree on the next step.



Kind help still needs clear boundaries

-
And my printer? Let’s book the printer next.
) And my website? > ‘___—Q The website needs its own
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Agree on contact hours. Schedule new issues. Refer work beyond your skills.



Success is a fix they can use tomorrow

The RGE Way: Fix & Teach. Leave people more confident and capable.



