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RGE Tech Tips from the Field — Client Edition

Topic: Seminar Summary

From Analog to Digital — A Simple Path Forward

What This Session Was About

This session introduced a simple, practical way to approach today’s digital world without
feeling overwhelmed.

The focus was not on becoming an expert, but on building comfort and confidence using
everyday technology tools.

Participants were guided to:
o Start simple
« Focus on real-life tasks
o Build confidence step-by-step

Key message:
You don’t need to know everything—you just need to get comfortable using what
matters.

Why This Approach Matters

Many people feel technology is difficult—not because it is, but because of how they
were introduced to it.

Common challenges include:
« Fear of making mistakes
e Too many choices and options
e Frustration from past experiences
This session reframed that thinking:
« Modern devices are designed to be simple
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o Mistakes are rarely permanent

o Confidence comes from use—not memorization

Key message:
The issue isn’t ability—it’s starting in the right place.

Key Concepts Covered

1. The Digital Shift

Everyday life has moved from:
« Paper — Digital
o Cash — Cards — Phones
e In-person — Online

Takeaway:
This is a gradual transition—not a sudden leap.

2. Today’s Device Reality
o Smartphones: primary device (~60%)
o Tablets: growing and user-friendly
o Laptops/desktops: less central for everyday tasks

Takeaway:
Technology is now mobile and more accessible than ever.

3. Technology Has Simplified
Devices evolved from:
e Desktop — Laptop — Tablet — Phone

Each step made things easier and more intuitive.
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Takeaway:
Technology has become simpler—not more complicated.

4. Start in the Right Place
The recommended path:
o Begin with phones or tablets
e Add computers later if needed

Takeaway:
Simple beginnings lead to stronger confidence.

5. Why Technology Feels Hard
Barriers often include:
« Fear of doing something wrong
e Too many options
o Past negative experiences

Takeaway:
The difficulty is in the approach—not the person.

6. The RGE Learning Method
A better way to learn:
« Focus on real-life tasks
e Practice regularly
e Build confidence through small wins

Takeaway:
Confidence grows through use—not study.
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Choosing the Right Device

Participants reviewed common options:

iPad (Recommended)

o Simple, visual, touch-based

o Minimal confusion

o ldeal for beginners
Chromebook

o Moderate complexity

o Good for basic tasks
Traditional Laptop

o More powerful

o More complex

Key message:
The best device is the one that feels comfortable and easy to use.

Staying Safe and Secure

Participants learned simple safety habits:

Avoid clicking unknown links
Ignore suspicious messages

Use trusted apps and websites

The STOP Rule

Don’t click
Don’t call

Ask first
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Key message:
Simple awareness prevents most problems.

What You Actually Need to Know
Focus was placed on everyday tasks:
e Sending messages
« Taking photos
e Video calling
« Browsing the internet

Takeaway:

You only need a small set of skills to be successful.

Building Confidence

Participants were encouraged to start small:

e Send a message
e Take a photo
e Look something up
Progress follows a simple path:
o Comfort — Confidence — Capability

Key message:
Small wins lead to lasting confidence.

What Was Intentionally Left Out
This session avoided:

« Advanced features
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o Complex settings

e Technical jargon

The goal was to keep learning:
e Simple
» Practical

« Comfortable

What Participants Can Do Now
After this session, participants can:
o Understand how technology fits into daily life
e Choose a simple, appropriate device
o Perform basic everyday tasks
o Apply simple safety habits

« Approach technology with greater confidence

Closing Message
This session was about removing fear and building confidence.

You are not expected to remember everything—only to feel more comfortable moving
forward.

Start simple. Use what works. Build from there.

Technology should support your life—not complicate it.
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