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RGE Tech Tips from the Field — Client Edition

Summary -- Cloud Basics: iCloud, Google Drive & OneDrive

Understanding Where Your Stuff Lives (and Why It Matters)

Page 1 — The Big Picture

Today’s technology world runs on something called “the cloud”—and despite the name,
there’s nothing mysterious about it.

The cloud is simply storage on the internet instead of on one device. Think of it as
using a secure, always-available digital storage space that isn'’t tied to your phone,
tablet, or computer.

A helpful way to picture it:

e Your device = your desk (where you work)

e The cloud = your filing cabinet (where things are safely stored)
This simple distinction is the key to understanding everything else.

You don’t need to know how the cloud is built or how servers work behind the scenes.
What matters is:

e Your information is stored safely
o It's available anywhere
e It's not lost if your device fails

This seminar focuses on clarity over complexity—giving you practical knowledge you
can actually use in daily life.

Page 2 — Why the Cloud Matters
Let’'s be blunt—without the cloud, modern digital life falls apart.

Your photos, contacts, documents, and even memories now live digitally. If they only
exist on one device, you’re one accident away from losing everything.
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The cloud solves that problem.

Key Benefits

e Protection from loss
If your phone breaks, your data is still safe

o Easy device replacement
Sign in on a new device — everything comes back

e Access anywhere
Phone, tablet, computer—it all stays in sync

e Automatic backup
Like a silent assistant working in the background

Most people are already using the cloud... they just don’t realize it.

Page 3 — How It Actually Works
Your device and the cloud work together as a team:
« Your device is where you view and edit things
e The cloud is where everything is stored long-term
When set up properly, they stay in sync automatically.
What Typically Gets Backed Up
o Photos & videos (biggest use case)
« Contacts
e Device settings
e Many apps and documents
Important Reality Check
Not everything is backed up automatically.
This is where people get burned.

You must:
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o Check your settings

e Confirm what'’s included
o Make sure backups are actually turned on

A 2-minute check today can save years of memories later.

Page 4 — The Big Three Cloud Systems
Most people will encounter one of these three systems:
1. iCloud (Apple)
Best for: iPhone / iPad users
Strengths
e Built-in and automatic
e Very simple to use
e Seamless across Apple devices
Limitations
o Limited free storage (5GB)

« Not ideal outside Apple ecosystem

2. Google Drive
Best for: Mixed devices (Apple, Android, Windows)
Strengths

o Works everywhere

« Excellent sharing (send links, not files)

« Powerful search

Limitations
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¢ Can feel cluttered

Multiple Google accounts can cause confusion

3. OneDrive (Microsoft)
Best for: Windows & Office users
Strengths

¢ Built into Windows

o Excellent for Word, Excel, PowerPoint
« Strong document syncing

Limitations

« Slightly less intuitive for beginners

Requires Microsoft account management

Simple Rule
You don'’t need all three.
Pick one:
e Apple user — iCloud
e Mixed devices — Google Drive

e Windows/Office — OneDrive

Then learn it well.

Page 5 — Everyday Use, Safety & Smart Habits
Real-Life Uses

e Store and access photos anywhere
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o Keep documents safe and organized

o Share files using links instead of attachments

Attachments vs Links (Game Changer)
e Attachments = multiple copies — confusion
e Links = one live file — always up to date

Once you switch to links, you never go back.

Security Essentials

Your cloud account is your key—protect it.
e Use a strong password
« Keep login info in a safe place

e Never share your password

e Watch for scams posing as Apple, Google, or Microsoft

Common Mistakes to Avoid
« Assuming everything is backed up (it's not)
e Using multiple accounts by accident

e Ignoring storage warnings (backups can stop)

The Bottom Line

If your device is lost, broken, or replaced:
« Your data is still safe
e You signin

o Everything comes back
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That’s the power of the cloud.

Final Takeaway
You don’t need to be a tech expert.
You just need to understand:
e What the cloud is
« How it protects you
e Which system to use
e How to stay consistent
Keep it simple. Pick one system. Use it consistently.
And remember:

“Your data should work for you—not worry you.”
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