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RGE Tech Tips from the Field – Client Edition - Addendum 

Topic: What is a Chatbot? 

1. Your Digital Assistant

* A chatbot is a program that mimics human conversation. Think of it as a digital co-pilot

ready to help you write emails, find recipes, or explain complex topics.

* Chip's Tip: They don't "think" like we do; they are very advanced tools that

predict the best way to answer your questions.

2. Where to Find Them

* These assistants live on different platforms, much like choosing between a Ford, a

Chevy, or a Toyota:

* ChatGPT: the popular "all-arounder."

* Gemini: Google's assistant (great if you use Gmail).

* Claude: known for being thoughtful and easy to talk to.

* Chip's Tip: You can access all of these through a simple website or an app on

your smartphone. For convenience, the the 3 chatbots listed below (in 
the AI credits) are direct links to their respective websites!
*

3. How Can They Help You?

*
* You can ask a chatbot to summarize a long article, draft a polite "thank you" note, or

even help troubleshoot a tech issue.

* Chip's Tip: Treat it like a conversation. If the first answer isn't perfect, just ask it

to "try again" or "make it shorter."

The Bottom Line: Whether it’s ChatGPT, Gemini, or Claude, these tools are here to 

make your digital life easier. Give one a try today! 


