= RGE Case Analysis: Let’s Solve This Together!

YL kel Case #: 003
PN Title: The Case of the Panicky Pop-Up
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Tim came in worried that something bad had happened to
his iPad & iPhone. The good news: the scariest thing on the
phone turned out to be the warning itself.

The Problem

A frightening Apple-looking warning suddenly appeared on Tim’s iPad & iPhone. It
looked official, sounded urgent, and did exactly what scareware is designed to do: make
the person holding the iPad or iPhone think, “I'd better do something — right now.”

Tim wisely stopped there. Rather than follow the warning, call a number, or start
pressing buttons, he brought the iPad & iPhone in so we could find out what had
actually happened.

The Investigation

We treated the warning as untrusted and worked from the iPad & iPhone outward. We
closed the suspicious page, checked the browser, looked for anything left behind,
reviewed the phone’s behavior and relevant settings, and ran the practical pre- and
post-flight checks we would expect after a genuine problem.

One by one, the checks came back clean. Nothing suspicious remained, the Trash was
empty, and the iPad & iPhone were behaving normally. In other words, the patient kept
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passing every test while insisting it felt fine. That is usually a pretty good clue. &2

What We Found

There was no evidence that Tim’s iPad & iPhone had been infected or compromised.
Everything pointed to a one-time scareware page: an alarming message intended to
provoke a click, a call, or some other action.

The warning looked like the problem. In this case, the warning was the problem.
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The Best Practical Choice

There was nothing to repair, remove, or reset. The right solution was reassurance, a
clean bill of health for the iPad & iPhone, and a simple rule for the future: when an
unexpected warning tries to rush you, don'’t let the warning set the agenda.

RGE Recommendation

If a similar alert appears, stop. Don’t call the number, install anything, enter a password,
or follow instructions from the pop-up. Close it if possible and verify the situation
independently through trusted settings, apps, or someone you trust for technical help.

The RGE Takeaway

Not every successful service call ends with a repair. Sometimes success proves that the
device is fine and sends its owner home a little wiser and a lot less worried.

As we've often said, you pay for your education — to the school or on the street, but
somebody has to pay. Tim’s lesson cost a little time and worry. Fortunately, the tuition
stopped there.

Scary alert: Gone. iPad & iPhone: Fine. Tim: Back on track.
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