
Buying a new phone should be exciting—not stressful. Today's transfer tools do an excellent job moving your digital life from
one device to another, but a little preparation can prevent hours of frustration later.

RG E T IP

T he  harde s t  part  o f  mo ving t o  a ne w pho ne  is n't  yo ur
pho t o s  — it 's  yo ur digit al ke ys .

Before upgrading, know how you'll access accounts that use
two-factor authentication (2FA), and save recovery codes
whenever possible.

WO RKS  WIT H

…the same preparation steps apply either way.

Charge  Bot h P hone s
Get both devices to at least 80% before
you start.

Conne ct  t o Wi‑Fi
A strong connection makes everything
faster and safer.

Inst all Updat e s
Run any pending software updates on
both phones first.

Know Your P asswords
Apple, Google, Samsung, and Microsoft
— have them ready.

Conf irm Cloud Backup
Make sure your old phone's backup
has finished.

S ave  Re cove ry Code s
Write down backup codes for your
important accounts.

Use  t he  T ransf e r T ool
Smart Switch, Quick Start, or your
maker's own app.

Use  a Cable  if  You Can
A wired connection is the fastest, most
rel iable option.

Ke e p Bot h P hone s P lugge d In
Transfers can take a while — don't risk
a dead battery.

Be  P at ie nt
Large transfers may take an hour or
more. That's normal.

Le t  It  Finish Comple t e ly
Don't use either phone unti l  the
transfer is ful ly done.

Calls
Make and receive a test cal l .

T e xt s
Send and receive a message.

Wi‑Fi & Blue t oot h
Both connect the way they used to.

Email
Your inbox is there and working.

Banking Apps
Financial apps open and log in fine.

P hot os & Cont act s
Everything you expect is present.

Wat ch & Earbuds
Wearables pair the way they should.

Aut he nt icat or (2FA)
Your 2FA codes generate correctly.

⚠  D O N' T  FO RGET  2FA
Authenticator apps deserve special attention. While most apps transfer easily, some require extra setup or account verification. Whenever
possible:

✓ Enable cloud backup before upgrading ✓ Save recovery codes ✓ Keep your old phone until every account is verified

NEW P HO NE D AY WO R K FL O W

P re pare
➔

Back Up
➔

T ransf e r
➔

Ve rif y Eve rything
➔

Re mo ve  Acco unts
➔

Facto ry Re se t
➔

T rade ‑In
C o mple te

S AF E T Y R E MIN D E R S 🔒  R G E  G O LD E N  R ULE

Don't erase your old phone until you're c omplet ely sat isf ied
that everything you need is safely on the new one.

“Teacher first. Technician second. People always.”
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New Phone Day
A Stress-Free Phone Upgrade Checklist

KEEP YO UR MEMO RIES  •  KEEP YO UR APPS  •  KEEP YO UR CO NFIDENCE

5 min
READ

Samsung Galaxy•
Google Pixel•
Motorola•

iPhone•
most other modern smartphones•

Prepare1
B EFOR E YOU B EG IN

Transf er2
DUR ING  T HE T R ANSFER

Verif y3
AFT ER  T HE T R ANSFER

Never erase your old phone unti l  you're satisfied the new one has
everything.

✓

Test every important app before shipping your trade‑in.✓

Ph o t o g r a p h  t h e  p h o n e  (a ll s id e s ) a n d  r e co r d  it s  IM EI o r  s e r ia l
n u mb e r .

✓

Remove your accounts before performing a factory reset.✓

Keep your shipping receipt and tracking number unti l  the trade‑in is
accepted.

✓

RGE Red G len Electronics
We M ake Tech n ology Sim ple. · Essen tials #16

re dgle ne le ct ro nics .co m
Reliable · Kn owledgeable · Tru sted


