LT &= RGE Tech Tips from the Field — Client Edition
Red Glen Topic: Device Decision Guide
ELECTRONICS The Smarter Choice for Usability & Longevity

Dédo

Device Decision Guide

The Smarter Choice for Usability & Longevity
For: Boomers Purchasing Their Next Laptop — and Finally Getting It Right

“Apple taught us to touch our screens 20 years ago.
Google finally listened.”

@ The "Chip Tip" Philosophy

Most first-time computer buyers today already own a smartphone. At Red Glen Electronics, we
believe the best computer is the one that feels familiar to me, not the one with the most bells
and whistles.

Don't start over — build on what you already know.

Step 1 — Do You Use an iPhone or an iPad?

YES — Choose the MacBook Neo (~$599)
Why it works:

* Feels like a larger version of your iPad — familiar apps like Safari, Photos, and
iMessage are already there waiting for you.

¢ Premium, reliable hardware.

* Seamless Apple ecosystem syncs your contacts, calendar, and photos transfer
automatically.

* iPhone/iPad user: "You already know this computer. It just has a keyboard now."
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/A The Trade-Off

Apple taught us to touch our screens 20 years ago... then forgot to add a touchscreen to the
Mac. The MacBook Neo still requires a trackpad or mouse. No tapping icons like on your phone.

In other words: Look, but don't touch. (We know. We didn't design it.)

Step 2 — Do You Use an Android Phone?

YES — Choose the Googlebook (~$600) Our Top Pick *
Why it works:

* The Natural Evolution of Your Phone. Built on "Aluminum OS," Android reimagined for
a laptop — same logic, bigger screen, more power.

* Full 14-Inch Touchscreen. If you can tap an icon on your phone, you can use this
laptop. No relearning required. Zero.

* Magic Pointer. A “smart” cursor that offers contextual help — hover over a date in an
email and it instantly offers to create a calendar event. Your phone never did that.

* The Glowbar. A signature light strip that pulses when the Al is working for you. Clear
visual reassurance that your computer is on, like a progress bar you can actually see
from across the room.

« Available from trusted partners like Dell and Lenovo at the $600 sweet spot —
Premium feel, sensible price.

* Android user: "Your phone has grown up. Meet its laptop."

Step 3 — Have You Used Windows for Many Years?

YES — Choose the Windows Surface Pro (~$600)
Why it works:
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* Keeps your existing habits intact — same menus, same shortcuts, same muscle
memory.

* Touchscreen flexibility makes it a tablet/laptop hybrid.

+ Great for anyone who already knows their way around Windows and just wants an
upgrade.

« Windows veteran: "Same roads, better car."

/A If You're New to Windows...

We gently recommend skipping Windows as your first device. More pop-ups, more system
messages, more “Update Required” interruptions at inconvenient moments. (Computers have
been doing this since 1995. Microsoft is working on it.)

Side-by-Side: The 2026 Landscape

The Keystone

Device Difference

Why It Works

Taps into the Android

_ FULL TOUCHSCREEN Loop. If you know your
Googlebook $600 * phone, you know this
laptop.

High-end & reliable, but
MacBook Neo ~$599 Ecosystem Sync "Look, Don't Touch." No
touchscreen available.

Great for long-time
Surface Pro ~$600 Flexibility Windows users who want a
tablet/laptop hybrid.

»* Starred row = Red Glen Electronics top recommendation for first-time laptop buyers.
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B2 The Bottom Line

“The best first computer is the one that feels like your phone.”
This season, don't chase features — choose confidence.

Confidence is everything. A computer you avoid using is not a computer — it's an expensive

coaster.
At Red Glen Electronics, we've spent years watching people buy the wrong device for the wrong
reason. Today, that stops. Come in, point to your phone, and we'll find its laptop cousin.
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