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RGE iPad Setup Package
Simple. Safe. Senior-Friendly.

At Red Glen Electronics, we turn a standard iPad into an easy-to-use, low-stress
device designed specifically for seniors.

No jargon. No confusion. Just a setup that works.

2. What We Do
We customize your iPad so it’s:
« Easierto see
o Easier to navigate
« Safer from scams and confusion
e Set up for family communication

e Ready to use right away

‘s What’s Included
v Personalized Setup
We tailor the iPad to the user — not the other way around.
v Simplified Home Screen
Only the most important apps are visible and easy to find.
v Accessibility Adjustments

We adjust text size, brightness, sound, and touch settings for comfort and clarity.
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v Communication Setup
We configure:
o FaceTime (video calls)
o Messages
e Photos (family pictures)
v Safety & Scam Protection
We reduce clutter and help protect against:
e confusing pop-ups
e suspicious emails
e accidental taps
v Family Coordination
We help families understand:
« how the iPad is set up
e how to support the user
e how to avoid common problems
v Friendly Training Session
We walk the user through the basics at a comfortable pace:
e turning the iPad on/off
e Opening apps
« making a video call

e viewing photos
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5 Who This Is For

This service is ideal for:
e Seniors who feel overwhelmed by technology
e Families who want a simpler setup for a loved one

« Anyone who wants a safer, easier alternative to a standard tablet

Why It Works

We don't just “set up a device.”

We create a system that helps the user:
« feel confident
« stay connected

e avoid frustration

iPad vs. “Senior Tablets”
Unlike locked-down devices, this setup:
o gives flexibility when needed
e avoids expensive monthly subscriptions

» grows with the user over time

t. Ongoing Support (Optional)

We’re available if you need help later — no pressure, no long-term contracts.

© RGE Promise
We keep the jargon out of tech — so you can keep the joy in it.
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